
Remember

Quiz

5 questions after the video. Get 4 right to pass. Pass all

six modules to earn your certificate.

What this module covers

M O D U L E  0 3  ·  9  M I N  ·  S T A F F  H A N D O U T

Phishing and scams
Real-world fake emails, texts and calls aimed at clinics, and the three-step habit that stops them.

Watch for urgency, authority, surprises, requests

to log in or pay, and details that don't match.

✓

Never give anyone your MFA code, and deny

sign-in prompts you didn't start.

✓

Verify bank changes and unusual requests by

calling a number you already have.

✓

Stop, look, verify.✓

If you clicked, report it right away.✓
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